
 

 

 
 

 
 

E-Desk (Basic Height Switch) 
 
 
To adjust the height activate either the up or down button for parallel drive and the system will 
raise or lower until the button is released again or the system reaches end position. 
 

 
 

 

E-Desk (Memory Height Switch) 
 

To adjust the height activate either the up or down button for parallel drive and the system will 
raise or lower until the button is released again or the system reaches end position. 

 ^= Parallel up 

V = Parallel down 
S = Store memory 
• = Memory 1 
•• = Memory 2 
••• = Memory 3 

 
Store memory 
• Press S – button, the display will flash for 2 seconds 
• Within these two seconds press one of the small buttons with dots and the position will be stored at 
this button. 
• The panel will acknowledge by showing “1”, “2” or “3” in the display depending on chosen position 
 
 

 
 
 
 



 

 

 
 

eBench / eDesk Re-Set - Initialisation. 
 
 
If for any reason either eBench / eDesk fails to rise or fall when the button is pressed, please go 
through the following check list. 
 

1. Check there is power to the system. 
 

2. If a Memory switch with display is fitted, and there is a malfunction, the display will read an 
error code. Please contact Emergent with this code and we can diagnose the fault. 
 

3. Make sure all connections are home and snapped in place and no wires have been 
trapped,cut or snagged. 
 

4. Check that the desk hasn’t hit an obstacle (ped ,chair etc) 
 

 
 
If all the above are ok, you will need to run the Initialisation procedure. 
 

 
 

Initialisation 
 

WARNING!! 
Before doing this remove any peds, chairs etc from under the desk / bench, as running this procedure 
will make the actuators drive to their lowest limits which will overide any height limits previously set 
and the anti entrapment technology. Not doing so will destroy the internals of the actuators and void 
all warranty. 
 
Press the down button then press and hold (2 presses), untill the desk slowly lowers to its lowest 
point, the desk will run back up approx 3mm and slowly lower to its lowest point again 
Only release the button once all movement has stopped completely. 
 
If the button is released before the initialisation is complete then the procedure will need to be 
restarted 
 
The desk will now be reset & should work as normal. 
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