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Care & Maintenance

Chair Maintenance

o Periodically inspect the swivel mechanism, casters, and other
moving parts for any signs of wear or damage.

o Ensure that any loose screws are tighten immediately.

o If any components become loose then contact Emergent
Crown immediately

o Regularly check and adjust height, tilt, and other adjustable
features to ensure optimal comfort and support

o Check that the gas column is not touching the floor in use

o Adhere to the chair's weight capacity and avoid overloading it
° Always sit with all castors touching the floor

o Do not excessively spin on swivel chairs

° Mild cleaning agents such as mild soap or detergent solution

can be used for more thorough cleaning.

o Avoid abrasive cleaners, scouring pads, or abrasive cloths, as

they can scratch or damage the chair's surfaces.

Fabric Maintenance

o Regular wipe the chair regularly with a damp, soft cloth to
remove dust and debris to help maintain the chair's appearance and
prevents the build up of dirt that can affect the materials over time.

o Follow the Fabric manufacturer's guidelines for cleaning and
caring for the upholstery fabric.

o Ensure any spill is clean up immediately as this could dry into
the fabric
o Use appropriate fabric cleaners or consult with professionals

for specific stains.

o Avoid harsh chemicals that may damage the chair's materials,
using gentle cleaning agents ensures that the chair's finish and
materials are not negatively impacted.

L Avoid use with Jeans and Uniforms as rivets can cut the fabric

Vinyl Maintenance

o Regular wipe the chair regularly with a damp, soft cloth to
remove dust and debris to help maintain the chair's appearance and
prevents the build up of dirt that can affect the materials over time.
o Follow the Vinyl manufacturer's guidelines for cleaning and
caring for the vinyl upholstery.

o Ensure any spill is clean up immediately

o Ensure that furniture polish is not used on the vinyl as this
causes it to dry out and crack.

L] Avoid harsh chemicals that may damage the vinyl.

Customer services: 01422 319660

Email: sales@emergent —crown.co.uk

Website: www.emergent-crown.co.uk





